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Introduction

Physical and ergonomic hazards to workers in relation 
to musculoskeletal injury, such as repetitive motions and 
awkward positions, are well documented in the literature. 
Hazards related to the organisation of work – such as a lack 
of rest breaks, time pressure or insufficient support – can 
also contribute to injuries in a direct or indirect way. This 
training programme will consider a range of hazards and 
help you identify them.

Removing hazards in the workplace doesn’t mean that 
workers will experience excellent health, as health is 
also influenced by individual work and health practices. 
Employment conditions and a lack of knowledge of safe 
work practices, as well as hazards associated with work 
tasks, may make it more difficult for some people to work 
safely and adopt healthy lifestyles so that they remain 
healthy at work. 

Active participation is required to prevent injury. This 
training programme will address how you can prevent 
musculoskeletal injury by creating healthy work conditions, 
as well as adopt health practices to prevent injury and stay 
healthy at work.

Unfortunately, there’s little published guidance on safe work 
in hand-intensive healthcare occupations. We conducted 
a systematic search of the major scientific databases, 
national and international health and safety databases, and 
professional organisation websites to identify models of 
good practice and codes of practice, as well as standards 
related to the prevention of upper limb disorders in 
physiotherapy, physical therapy and sports therapy practice. 
The search, however, generated little information and 
guidance with regard to manual tasks. 

The review, together with questionnaire data from therapists 
working in hand-intensive occupations, helped identify 
the areas that need to be resolved through training and 
education – in particular, early education and awareness of 
the risks associated with hand-intensive tasks performed by 
healthcare workers. 

Work has a profound impact on our health. The way work is set up, organised and practised 

can make a big difference to keeping us healthy and preventing injury. One of the main sets of 

injuries experienced by professionals who carry out hand-intensive tasks is work-related upper 

limb disorders (WRULDs), a sub-group of work-related musculoskeletal disorders (WRMSDs). 
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The training programme

Who needs health and safety training? 
You do! Whether you’re employed or self-employed, it’s 
important to keep up to date with how to identify the 
hazards and control the risks from your work.

Do you know how to recognise hazards at work that may 
cause harm to your health? Are you aware of how to control 
work hazards? Do you know how to get health and safety 
advice from your professional association or the Health and 
Safety Authority (HSA)? This is important so that you can 
prevent injury – in particular, musculoskeletal injury – and 
avoid the consequences sometimes associated with long-
term absenteeism, income loss and reduced quality of life.

Why is health and safety training important?
There were 6,956 non-fatal injuries reported to the HSA 
in 2011, with the highest number (1,382 or 20 per cent) 
reported from the health and social work sector. The most 
commonly injured body parts, in all sectors of employment, 
were:1 
- back (22 per cent)
- fingers (10 per cent)
- leg (8 per cent)
- hand (7 per cent)
- ankle (7 per cent)
- shoulder (6 per cent)
- arm (6 per cent).

Preventing injury and ill health caused by work is a key 
priority for both employed and self-employed workers. 

Overall aims of the health and safety self-care training 
programme
The main aims of the training programme are to:
- increase awareness of WRULDs associated with hand-

intensive tasks at work 
- promote the health and safety of workers performing 

hand-intensive tasks.

Objectives
At the end of the training programme, participants will be:
1 familiar with the basic principles of health and safety in 

the workplace
2 aware of the basic duties of the employer and employee 

in relation to health and safety in the workplace
3 able to identify risk factors in relation to a range of hazards: 

workplace, work environment, work organisation and 
psychosocial

4 able to carry out a basic risk assessment in the workplace, 
with a focus on hand-intensive tasks

5 aware of the main musculoskeletal injuries – in particular, 
upper-limb disorders – that affect manual therapists

6 able to identify preventive strategies that can be 
introduced into daily work practices.

1 Health and Safety Authority. Summary of workplace injury, illness and 
fatality statistics 2010-2011. www.hsa.ie/eng/Publications_and_Forms/
Publications/Corporate/Summary_of_Workplace_Injury,_Illness_and_
Fatality_Statistics_2010-2011.pdf
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Course details

Title Health and safety self-care for hand-intensive tasks

Purpose The purpose of the training programme is to equip the learner with the 
knowledge, skills and competence to promote and maintain health and 
safety in the workplace, with a particular focus on upper limb disorders 
in hand-intensive healthcare occupations, eg Chartered physiotherapists, 
physical therapists and sports therapists.

Learning outcomes Learners will be able to:

1   describe the duties of employers and employees, as specified in 
current health and safety legislation

2 outline the factors that contribute to safe and healthy working 
environments

3 identify risk factors in relation to safety at work, including workplace, 
ergonomic, work organisation and psychosocial hazards

4 identify hazards and conduct risk assessments in the workplace, with 
a focus on hand-intensive tasks

5 explain the work-related risks associated with upper limb disorders
6 identify factors that contribute to good musculoskeletal health
7 explain the importance of ergonomics in the workplace
8 explore ergonomic principles in relation to work practices, with a 

particular emphasis on hand-intensive tasks
9 promote safe and healthy work practices in relation to oneself and 

others in the workplace.

Methodology of training approach The course is highly participative and practical. A range of learning 
methods – both didactic and inductive, combining theory and practice – 
will be used. 

Training methods: instruction, presentation, group discussion and 
interactive group activities.

Training duration Four hours

Target learners - Employed and self-employed people carrying out hand-intensive 
tasks as part of their daily work – in particular, physical therapists, 
physiotherapists, physiotherapy assistants and sports therapists.

- Final-year students in hand-intensive healthcare occupations, eg 
physiotherapists, physical therapists, sports therapists.

- No prior knowledge of health and safety is required.

Assessment and certification Learners must complete a short assessment in order to demonstrate that 
they have acquired the knowledge, skills and competences outlined in the 
learning outcomes.
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Extra reading

This course is just an introduction, and cannot address all 
issues in depth. If you’d like more detailed information about 
specific topics, please refer to the resources recommended 
below.
- HSA website on health and safety legislation: www.hsa.

ie/eng/Legislation 
- Guidance on the management of manual handling in 

healthcare: www.hsa.ie/eng/Publications_and_Forms/
Publications/Healthcare_Sector/Manual_Handling_Health_
Care.pdf 

- IOSH occupational health toolkit: www.iosh.co.uk/
ohtoolkit 

- Upper limb disorders in the workplace: 
 www.hse.gov.uk/pubns/priced/hsg60.pdf
 (This guide for managers on preventing and managing 

WRULDs includes an in-depth risk assessment tool and 
several case studies from different industries.)

- Managing upper limb disorders in the workplace: 
 www.hse.gov.uk/pubns/indg171.pdf
- HSE portal on upper limb disorders: www.hse.gov.uk/

msd/uld/index.htm
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IOSH is the Chartered body for health and safety 
professionals. With more than 46,000 members 
in 120 countries, we’re the world’s largest 
professional health and safety organisation.

We set standards, and support, develop and 
connect our members with resources, guidance, 
events and training. We’re the voice of the 
profession, and campaign on issues that affect 
millions of working people. 

IOSH was founded in 1945 and is a registered 
charity with international NGO status.

IOSH
The Grange
Highfield Drive
Wigston
Leicestershire
LE18 1NN
UK

t +44 (0)116 257 3100
www.iosh.co.uk

 twitter.com/IOSH_tweets
 facebook.com/IOSHofficial
 tinyurl.com/IOSH-linkedin

Institution of Occupational Safety and Health
Founded 1945
Incorporated by Royal Charter 2003
Registered charity in England and Wales No. 1096790
Registered charity in Scotland No. SC043254




